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1. Introduction  

1.1 This Privacy Policy applies to any use of https://talentservice.ai/, 

https://www.talentservice.com/, https://hiring.talentservice.com/ (collectively, the 

“Site”), operated by Talent Service Inc., legal entity duly incorporated in 

accordance with the laws of the state of Delaware, US, having its registered 

address in the state of Delaware at 919 North Market Street, Suite 950, 

Wilmington, New Castle, 19801, file number 6537961 (“Talent Service”, “we”, 

“us”, and/or “our”). 

1.2 Your access to and use of the Site is conditioned upon your acceptance of and 

compliance with this Privacy Policy and the Terms of Service available at the Site 

(“Terms of Service”). By accessing or using the Site you give your consent to 

process your Personal Data in accordance with and subject to this Privacy 

Policy. This Privacy Policy and the Terms of Service apply to all visitors, users, 

and others who wish to access or use the Site. By accessing or using the Site you 

agree to be bound by this Privacy Policy and the Terms of Service. If you disagree 

with any part of those documents then you do not have permission to access the 

Site. 

1.3 This Privacy Policy also applies to any other cases when you provide your 

Personal Data to Talent Service Inc. in connection with any job search, recruiting 

https://talentservice.ai/
https://www.talentservice.com/
https://hiring.talentservice.com/
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or hiring process for Talent Service Inc. or any of its Clients, by any means other 

than the Site. 

1.4 Any capitalized terms referred to in this Privacy Policy and not defined in this 

document, shall be defined by the Terms of Service, and in absence of such terms 

therein – in accordance with the law applicable to this Privacy Policy and the Terms 

of Service. 

 

2. Scope 

2.1 This Privacy Policy sets out how Talent Service collects, retains, and uses 

information, including personal data (“Personal Data”) about Talents, Clients, and 

other Site visitors and individuals, which include our vendors, partners, blog 

readers. Personal data means any information relating to an identified or 

identifiable natural person. 

2.2 The Personal Data we receive from Talents and Clients and how we handle it 

differs, so we explain our data practices for Talents and Clients in distinct sections 

below. Navigate to the section that applies to you: Talents; Clients. 

2.3 Data Controller 

Talent Service is the data controller for processing your Personal Data. The data 

controller is responsible for deciding how Personal Data about you is used. Please 

see the “Contacts” section below to find out how to contact us. 

2.4 Legitimate Interest 

“Legitimate interests” means our interests in conducting and managing our 

organization and delivering the best services to you. This Privacy Policy describes 

when we process your Personal Data for our legitimate interests, what these 

interests are, and your rights. We will not use your Personal Data for activities 

where the impact on you overrides our interests unless we have your consent or 

those activities are otherwise required or permitted by law. You have the right to 

object to processing that is based on our legitimate interests. For more information 

on your rights, please see the “Your Rights” section below. 

2.5 Applicable data protection rules 

This Privacy Policy is based on the data protection rules of the state of 

incorporation of Talent Service.  

However, since Talent Service operates at a global level, for the purposes of 

provision of services at the Site, Personal Data may need to be transferred to 

countries outside of where it was originally collected. 

When we transfer your Personal Data to a third country, we will ensure that this 

transfer complies with applicable laws and legislation. For transfers out of 
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jurisdictions operating transfer restriction regimes, we take additional steps to 

ensure compliance with local law. 

2.6 Data Retention 

Our Policy is to keep your Personal Data only for as long as is reasonably 

necessary to fulfill the purposes for which it was collected and processed, including 

for the purposes of satisfying any legal, regulatory, accounting, or reporting 

requirements. If you have elected to receive marketing communications from us, 

we retain information about your marketing preferences until you opt-out of 

receiving these communications and in accordance with our policies. 

To determine the appropriate retention period for your Personal Data, we will 

consider the amount, nature, and sensitivity of the Personal Data, the potential risk 

of harm from unauthorized use or disclosure of your Personal Data, the purposes 

for which we use your Personal Data and whether we can achieve those purposes 

through other means, and the applicable legal requirements. In some 

circumstances, we may anonymize your Personal Data so that it can no longer be 

associated with you, in which case it is no longer Personal Data. 

The Privacy Policy also applies to users of Talent Service software, affiliated sites, 

and data that Talent Service collects in-person, for instance, at business 

conferences and trade shows. 

Our Privacy Policy describes why and how Talent Service collects, uses and stores 

your Personal Data, the lawful basis on which your Personal Data is processed, 

and what your rights and our obligations are in relation to such processing (please 

see “Your Rights” section below). 

Talent Service will only process your Personal Data if such processing is 

permissible under applicable laws and after receiving your consent to the 

processing of Personal Data. The legal basis of processing your Personal Data is 

the national law of the state at the Talent Service’s place of incorporation, and 

other Personal Data laws that apply to you (please see the sections below for more 

information and description about the legal basis, purposes and legitimate 

interests of processing). 

2.7 Underages  

 Talent Service does not intend to collect Personal Data from children under the 

age of 18 (or age in accordance with the personal law applicable to you). If you 

are under the age of 18, please do not submit any Personal Data through the Site. 

We encourage parents and legal guardians to monitor their children’s Internet 

usage and to help enforce our Privacy Policy by instructing their children never to 

provide Personal Data on this Site without their permission. If you have reason to 

believe that a child under the age of 18 has provided Personal Data to Talent 

Service through this Site, please contact us, and we will endeavor to delete that 

information from our databases. 
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3. Your Rights 

3.1 Subject to applicable laws, you have the following rights in relation to your 

Personal Data: 

· Right to be informed. This means anyone processing your Personal data must 

make clear what they are processing, why, and who else the data may be passed 

to. 

· Right of access. If you ask us, we will confirm whether we are processing your 

Personal Data and, if so, provide you with a copy of that Personal Data along with 

certain other details. If you require additional copies, we may need to charge a 

reasonable fee.  

· Right to rectification. If your Personal Data is inaccurate or incomplete, you are 

entitled to ask that we correct or complete it. If we share your Personal Data with 

others, we will tell them about the correction where possible. If you ask us, and 

where possible and lawful to do so, we will also tell you with whom we shared 

your Personal Data so you can contact them directly. 

· Right to erasure. You may ask us to delete or remove your Personal Data. If we 

share your data with others, we will tell them about the erasure where possible. If 

you ask us, and where possible and lawful to do so, we will also tell you with 

whom we shared your Personal Data so you can contact them directly. 

· Right to restrict processing. You may ask us to restrict or ‘block’ the processing 

of your Personal Data in certain circumstances, such as where you contest the 

accuracy of the data or object to us processing it. We will tell you before we lift 

any restriction on processing. If we share your Personal Data with others, we will 

tell them about the restriction where possible. If you ask us, and where possible 

and lawful to do so, we will also tell you with whom we shared your Personal Data 

so you can contact them directly. 

· Right to data portability. You have the right to obtain your Personal Data from 

us that you consented to give us or that was provided to us as necessary in 

connection with our contract with you or to comply with the Terms. We will give 

you your Personal Data in a structured, commonly used, and machine-readable 

format. You may reuse it elsewhere. 

· Right to object. You may ask us at any time to stop processing your Personal 

Data, and we will do so: (1) If we are relying on a legitimate interest to process 

your Personal Data – unless we demonstrate compelling legitimate grounds for 

the processing or (2) If we are processing your Personal Data for direct marketing. 
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· Rights in relation to automated decision-making. You have the right to be free 

from decisions based solely on automated processing of your Personal Data, 

which produce a significant legal effect on you, unless such processing is 

necessary for entering into, or the performance of a contract between you and us, 

or to comply with the Terms, or with your explicit consent. We are not currently 

processing your Personal Data for such type of automated decision-making, but 

if we elect to do so in the future we will provide you with notice and choice. 

· Right to withdraw consent. If we rely on your consent to process your Personal 

Data, you have the right to withdraw that consent at any time by contacting us, 

but this will not affect any processing of your data that has already taken place. 

·        Right to lodge a complaint with the data protection authority. If you have a 

concern about our privacy practices, including the way we handled your Personal 

Data, you can report it to the data protection authority that is authorized to hear 

those concerns. 

3.2 You may exercise your rights by contacting us as indicated under the “Contacts” 

section below. 

3.3 You can use the Site without providing any Personal Data. However, if you choose 

not to provide any Personal Data, you may not be able to use certain services. 

 

4. Talents  

4.1 What Information We Collect 

A. The Information You Provide To Us 

When you apply to us as a Talent (through the Site or otherwise), you may be asked to 

provide certain Personal Data. The first step is to leave your Email on the Site. After 

that, through your personal account, during your screening interviews or other contacts 

with our specialists, you may provide your CV and other information on your skills, work 

experience, personality, domain-specific knowledge, competence, and professionalism. 

Such information may include: 

− your name; 

− contact information; 

− specialty, the experience of IT- specialist (Junior, middle, senior, etc); 

− English level; 

− location; 

− education; 

− photo; 

− other information about your professional qualities that is necessary for 

the purpose of being accepted into our network; 



Talent Service | Privacy Policy (Version date: 2022-04-14) | Page 6 / 14 

 

− information you want to share on your CV or application form. 

If you are being recruited by the Client, we may ask you to provide other information 

and documents necessary for hiring purposes (such as passport copy, diploma or other 

education documents, tax-payer number, banking details, documents on your marital 

status, etc.).  

We may also receive information from the Clients regarding the performance of your 

services to that Client. 

B. Automatically Collected Data 

When you interact with Talent Service through the Site or services, we automatically 

collect certain information. Please read the “Cookies and automatic data collection” 

section below for more information. 

4.2. How and Why We Use the Information 

A. To Operate the Site and Respond To Requests 

Talent Service uses the Personal Data you provide in accordance with this Privacy 

Policy. If you provide Personal Data for a specific reason, we will use the Personal Data 

in connection with the reason for which it was provided. 

Specifically, we use data that you provide to us (described above) in order to process 

your request to be a Talent and administer our legal relations according to the Terms of 

Service. In particular (without limitation), we may use your data for the following 

purposes: 

− to prepare your CV, place your CV on the Site and make it publicly available; 

− to conduct screening interviews with our recruiting and technical specialists and/ 

or with the Client; 

− to propose your CV to Clients or other companies having contractual relations 

with Talent Service, for recruiting purposes; 

− to arrange interviews with the Client’s representatives; 

− to assist you hiring process at the Client’s entity. 

You hereby give your express consent for your CV to be placed and made publicly 

available on the Site. 

You agree that, upon the request of the Client, we may provide your full details (including 

your name, contact details and other Personal Data you provide to us) to the Client after 

your first interview with such Client. By attending the interview with the Client, you 

confirm your consent to the transfer of your full Personal Data to that Client. 

B. As Necessary For Certain Legitimate Interests 

We use your Personal Data for the legitimate interests described below: 

− For the performance of contracts entered between you and Talent Service, 

including, to fulfill Talent Service’s obligations under the Terms of Service or any 
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other contract regarding the Talent Service services, performing such contracts 

and taking necessary steps requested by you before entering into such contract. 

− To send administrative information to you, for example, information regarding the 

Site and changes to our terms, conditions, and policies. 

− To conduct analytics on how the Site and our Service are being used by you for 

our internal purposes, namely for providing, maintaining, benchmarking, and 

improving our offerings, and identifying usage trends. 

− We use data relating to your use of and interaction with the Site and the Services, 

including use of product features by you and information that we obtain through 

cookies and other technologies, to better understand your needs and interests in 

order to personalize your experience with our Services. 

− To market our services and showcase Talents (in particular, we can feature 

certain profiles of Talents to drive traffic from potential Clients). 

− To prevent fraud or criminal activity, misuse of our products or services, and 

ensure the security of our IT systems, architecture, and networks. 

− To  (a) comply with legal obligations and legal process, (b) respond to requests 

from public and government authorities including public and government 

authorities outside your country of residence; (c) enforce our terms and 

conditions; (d) protect our operations; (e) protect our rights, privacy, safety or 

property, and/or that of you or others; and (f) allow us to pursue available 

remedies or limit the damages that we may sustain. 

If you ask us to delete your data and we are required to fulfill your request, we may keep 

basic data to identify you and prevent further unwanted processing. 

C. To Share Your Personal Data With Affiliate Sites And Others To Provide The 

Services At The Site 

We may share your Personal Data with our affiliate sites (recipients) owned and 

managed by Talent Service or others, for purposes of providing the Service in full in 

accordance with this Policy (to market our services and showcase Talents (in particular, 

we can feature certain profiles of Talents to drive traffic from potential Clients, for 

example). 

If you request us so, and where possible and lawful to do so, we will inform you with 

whom we shared your Personal Data so you can contact them directly. 

 

5. Clients 

5.1. What Information We Collect 

A. The Information You Provide To Us  
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We collect information from our prospective Clients when we receive a request for hiring 

any of the Talents. If you would like to hire the Talent, please leave your email, your 

name (name of Client’s representative), company name, and password.  

When you sign up on our Site, you will have the opportunity to review the offerings of 

the Talents. You will also have the opportunity to manage your company’s profile and 

place vacancies. In order to use the Services, you may need to share the following 

information about your company: name, the field of activity, number of employees, 

required positions and level of IT specialists and other. 

We may also collect any publicly available data about your company and use any data 

so collected or provided by you, in order to match you with the Talents. Wherever Talent 

Service collects information we make an effort to provide a link to this Privacy Policy. 

B. Information Received From Third Parties 

We may supplement the information that we collected from you (such as your email 

address) with additional information about you and your company obtained from publicly 

available and third-party databases or services that provide information about business 

people and companies (including an individual’s name, job title, business contact 

information, and company information). 

C. Automatically Collected Data 

When you interact with Talent Service through the Site or services, we automatically 

collect certain information. Please read the “Cookies and automatic data collection” 

section below for more information. 

5.2. How and Why We Use the Information 

A. To Operate the Site and Respond To Requests  

Talent Service uses the information you provide in accordance with this Privacy Policy. 

If you provide information for a specific reason, we may use this in connection with the 

reason for which it was provided. For example, if you contact us by email, we will use 

the contact details you provide to answer your question or resolve your problem. In 

addition, if you provide information to access the Services, we will use this information 

to provide you with access to such Services (for example, providing access to Talent’s 

CVs), maintain your account, contact you regarding your use of the Services and/or the 

Site or to notify you of important changes to the Services and/or the Site, and to monitor 

your use of such services. Such use is necessary to respond to or implement your 

request and to comply with the Terms, or for the performance of the contract between 

you and us. 

B. For the Purposes of Marketing  

We may use your contact details to tell you about services we believe will be of interest 

to you, upcoming events, or other promotions. If we do so, each marketing 

communication we send you will contain instructions permitting you to “opt-out” of 
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receiving future marketing communications. Note, however, that as a user of our 

services you cannot opt-out of some administrative communications that are reasonably 

necessary to the services, such as billing or service notifications. In addition, if at any 

time you wish not to receive any future marketing communications or you wish to have 

your name deleted from our mailing lists, please contact us as indicated below. 

C. As Necessary For Certain Legitimate Interests 

We use contact details or other information you provide to us for the legitimate interests 

described below: 

− For the performance of contracts entered between you and Talent Service, 

including, to provide a Talent hiring service for your business projects, and 

fulfilling Talent Service’s obligations under the Terms of Service or other 

contracts entered between you and Talent Service, performing such contracts 

and taking necessary steps requested by you before entering into such contract. 

− To send administrative information to you, for example, information regarding the 

Site and changes to our terms, conditions, and policies. 

− To respond to your inquiries and fulfill your requests, such as to send you 

requested materials and newsletters, as well as information and materials 

regarding our products and services. 

− To conduct analytics on how the Site and our Service are being used by you for 

our internal purposes (namely for providing, maintaining, benchmarking, and 

improving our offerings, identifying usage trends, and determining the 

effectiveness of our promotional campaigns) and to inform our marketing strategy 

and personalize our communications with you (including providing information on 

our features and other marketing and service-related announcements relevant to 

the content and features you engage with). 

− To supplement the information that we collected from you with information 

obtained from third parties (described above) in order to update, expand and 

analyze our records, identify new Clients, and provide products and services that 

may be of interest to you. 

− To prevent fraud or criminal activity, misuse of our products or services, and 

ensure the security of our IT systems, architecture, and networks. 

− To (a) comply with legal obligations and legal process, (b) respond to requests 

from public and government authorities including public and government 

authorities outside your country of residence; (c) enforce our terms and 

conditions; (d) protect our operations; (e) protect our rights, privacy, safety or 

property, and/or that of you or others; and (f) allow us to pursue available 

remedies or limit the damages that we may sustain. 

If you ask us to delete your data and we are required to fulfill your request, we may keep 

basic data to identify you and prevent further unwanted processing. 

D. To Share Your Contact Details or Other Information With Affiliate Sites And 

Others To Provide The Service 
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We may share contact details or other information you provide to us with our affiliate 

sites (recipients) owned and managed by Talent Service, or others, for purposes of 

providing the Service in full in accordance with this Policy (to market our services and 

showcase Talents (in particular, we can feature certain profiles of Talents to drive traffic 

from potential Clients, for example). 

If you request us so, and where possible and lawful to do so, we will inform you with 

whom we shared your data so you can contact them directly. 

If Talent Service intends to use any data in any manner that is not consistent with this 

Privacy Policy, you will be informed of such anticipated use prior to or at the time at 

which the data is collected and according to the applicable law. 

 

6. Cookies and Automatic Data Collection 

6.1. Automatic Data Collection 

When you interact with Talent Service through the Site or the Services (whether as a 

Talent, as a Client, a blog reader, software end-user, external domain visitor, or other 

visitors to our Site), we will automatically collect information about you through cookies 

(small text files placed on your device) and other technologies. These cookies may be 

used to show you ads about our company and services. Although these cookies do not 

disclose your identity, you may opt out of these cookies at any time. Please see the 

"Use of Cookies" section to learn more about how we use cookies and other 

technologies.  

As you visit our Site, our servers record information (“log data”), including information 

that your browser automatically sends whenever you visit the Site. This log data includes 

your Internet Protocol (“IP”) address (from which we understand the country you are 

connecting from at the time you visit the Site), browser type and settings, the date and 

time of your request. 

Talent Service does not respond to Do-Not-Track signals. 

Please note that your browser setting may allow you to automatically transmit a “Do Not 

Track” signal to websites and online services you visit. Under current legislation, 

websites do not need to comply with users’ Do Not Track requests. However, websites 

do need to inform users how they respond to DNT requests. There is no consensus 

among industry participants as to what “Do Not Track” means in this context. Like many 

websites and online services, Talent Service does not alter its practices when it receives 

a “Do Not Track” signal from a visitor’s browser.  

Where the information that we collect automatically on our Site is Personal Data, such 

data may be used in accordance with and subject to the terms of this Privacy Policy. By 

continuing to use our site, you are allowing us to share your IP address for the purposes 
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of fraud prevention and security. If you wish to opt-out, please message to 

legal@talentservice.ai.  

6.2. Use of Cookies 

Talent Service uses cookie technology on the Talent Service Sites. When you access 

and use the Talent Service Sites, a cookie may be placed within the memory of your 

internet access device. A cookie is a small piece of data containing alphanumeric 

information that a Talent Service Site can store via your internet access device for later 

retrieval. Talent Service uses such cookies to provide you with a personalized and 

improved user experience. The Talent Service Sites use both transient cookies and 

persistent cookies. Cookies can be stored on your computer for different periods. 

“Session cookies” only last for as long as the browser session and are deleted 

automatically once you close your browser. “Persistent cookies” cookies survive after 

your browser is closed until a defined expiration date is set in the cookie (as determined 

by the party placing it), and help recognize your computer when you open your browser 

and browse the Internet again. 

Transient cookies: 

Transient cookies are automatically deleted upon closing your browser. Such transient 

cookies also include, in particular, session cookies. Session cookies contain a session 

identifier, allowing different requests from your browser to be assigned to your particular 

browsing session and will allow your internet access device to be recognized upon your 

return to the Talent Service Sites. 

Persistent cookies: 

Persistent cookies will be automatically deleted after a specified period of time, which 

may vary depending on the type of cookie placed. Talent Service may use persistent 

cookies to help Talent Service to track the use of the Talent Service Sites, such as the 

number and frequency of visits to the Talent Service Sites and which parts of the Talent 

Service Sites are visited. 

Many browsers accept cookies per default. However, your browser settings can be 

configured in order to prevent the storage of cookies. You may also delete cookies 

placed by the Talent Service Sites at any time within your browser settings. Deactivating 

the storage of or deleting cookies may limit the functionality of the Talent Service Sites. 

Strictly-necessary cookies 

Some cookies are necessary for technical reasons: to store your session (whether 

you're logged in or not), to maintain information that helps our load-balancer service 

keep our website faster and more secure, or to know whether you have given or declined 

consent of optional cookies before. 

mailto:legal@talentservice.ai
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Performance cookies 

We use additional cookies to improve the design and functionality of our services, as 

they help us keep track of navigation paths and interactions with our pages. We analyze 

this anonymous data to help us improve our services. 

 

7. Disclosure of the Personal Data 

Talent Service is not in the business of selling your information. We consider this 

information to be a vital part of our relationship with you. There are, however, certain 

circumstances in which we may share your Personal Data with certain third parties, as 

set forth below: 

Business Transfers 

As we develop our business, we might sell or buy businesses or assets. In the event of 

a corporate sale, merger, reorganization, dissolution, or similar event, Personal Data 

may be part of the transferred assets. 

Other Companies for Perform Certain Business-Related Functions. 
Talent Service, like many businesses, sometimes hires other companies to perform 

certain business-related functions. These parties, for example, may include website 

analytics companies, providers of digital advertising services, our hosting and cloud 

computing service providers, providers of CRM, marketing and sales software solutions, 

providers of billing and processing payments functions, providers of background check 

services, and interview and recruitment providers. When we employ another company 

to perform a function of this nature, we only provide them with the information that they 

need to perform their specific function. According to our instructions, these parties may 

access, process, or store Personal Data in the course of performing their duties to us 

and solely in order to perform the services we have hired them to provide. 

If Required by Law 

Talent Service may disclose your Personal Data if required to do so by law or in the 

good faith belief that such action is necessary to (i) comply with a legal obligation, (ii) 

protect and defend the rights or property of Talent Service, (iii) act in urgent 

circumstances to protect the personal safety of users of the Site or the public, or (iv) 

protect against legal liability. 
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8. Links to Other Websites 

This Site may contain links to other websites not operated or controlled by Talent 

Service (Third Party Sites). The information that you share with Third Party Sites will be 

governed by the specific privacy policies and terms of service of the Third Party Sites 

and not by this Privacy Policy. By providing these links we do not imply that we endorse 

or have reviewed the Third Party Sites. We suggest contacting those sites directly for 

information on their privacy practices and policies. 

 

9. Security 

Talent Service uses industry-standard technologies, administrative, technical, and 

physical measures to protect the security, confidentiality, and integrity of any information 

or data collected by us. 

However, no website, service, database, or system is completely secure or “hacker 

proof.” You are responsible for taking reasonable steps to protect your personal 

information against unauthorized disclosure or misuse. 

 

Talent Service has designated persons responsible for organizing the processing and 

security of Personal Data. You can contact us by email at legal@talentservice.ai about 

processing your Personal Data. 

 

10. Changes to Privacy Policy 

The Site and our business may change from time to time. As a result, at times it may be 

necessary for Talent Service to make changes to this Privacy Policy. Talent Service 

reserves the right to update or modify this Privacy Policy at any time and from time to 

time without prior notice unless otherwise required by the applicable law. Please review 

this Policy periodically, and especially before you provide any Personal Data. Your 

continued use of the Site after any changes or revisions to this Privacy Policy shall 

indicate your agreement with the terms of such revised Privacy Policy, without prejudice 

to your rights under the applicable law. 

mailto:legal@talentservice.ai
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11. Contacts 

Please contact us if you have any questions about Talent Service’s Privacy Policy 

(including a request to withdraw your consent to the processing of your Personal Data) 

or the information practices of this Site. 

You may contact us as follows: by email at legal@talentservice.ai, or by post at mailing 

address: 

919 North Market Street, Suite 950, Wilmington, New Castle, 19801, DE, United States. 

mailto:legal@talentservice.ai

